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Privacy Policy

Effective Date: September 13, 2026

This Privacy Policy explains how Enter N2 Greatness LLC (“Enter N2 Greatness,” “we,” “us,” or “our”) collects,
uses, discloses, stores, and protects personal information when you visit entern2greatness.com, communicate with
the practice, book or inquire about services, purchase merchandise, register interest in events, or use related digital
products such as the Enter N2 Greatness wellness application. Please read this Policy carefully. By using our website
or contacting us, you acknowledge the practices described here.

1. WhoWeAre

Enter N2 Greatness LLC is a New Jersey—based private practice offering telehealth counseling, life coaching,
marriage and family support, group sessions, holistic healing modalities, merchandise, and educational events.
Clinical and coaching services are provided under the professional |eadership of Teasha Glover, LMFTA.

Because our work may involve both healthcare-related communications and general consumer website activity, this
Policy distinguishes—where relevant—between information collected for clinical care and information collected for
ordinary website, marketing, merchandising, and event purposes.

2. Scope of This Palicy
This Policy appliesto personal information collected through:

Our public website, including pages for services, pricing, merch, events, about, and contact
Online inquiry, consultation, and booking request forms or mailto-based communications
Phone or email correspondence with the practice

Merchandise purchase inquiries and related fulfillment communications

Event interest, waitlists, and registration-related communications (including The Midnight Compass and future
offerings)

The Enter N2 Greatness wellness application and related Google Play Store listings, where those experiences are
operated by or on behalf of Enter N2 Greathess

Cookies, analytics, or similar technologies used on our website, if enabled

3. Information We Collect

We collect information you provide directly and information gathered automatically when you interact with our
digital properties.



I dentity and contact details: name, email address, phone number, preferred contact method, and similar identifiers

Scheduling and service details: requested service type (for example life coaching, marriage and family
counseling, group sessions, or holistic offerings), preferred dates or times, and free-text descriptions of goals or
concerns

Clinical or coaching content you voluntarily share in forms, emails, calls, or sessions (which may include
sensitive health, relationship, or wellness information)

Payment and commercial details needed to process merchandise, event tickets, or session packages (processed
through third-party payment providers where used; we do not store full payment card numbers on our website)

Shipping or fulfillment details for merchandise such as apparel, water bottles, or Pillar Box packages

Technical data: |P address, browser type, device information, referring pages, and approximate location derived
from IP, when collected by hosting or analytics tools

Communications metadata: timestamps, message subjects, and records of outreach for operational follow-up

4. How We Use I nfor mation

We use personal information for legitimate practice operations and, where applicable, to provide requested care or
products:

Responding to inquiries and determining clinical or coaching fit

Scheduling, confirming, rescheduling, or canceling telehealth sessions and group offerings

Delivering counseling, coaching, and holistic services and maintaining appropriate professional records
Processing merchandise and event-related requests, payments, and fulfillment

Sending operational messages (appointment details, receipts, policy updates) and—only where permitted—
practice news or event announcements

Improving website usability, security, and content relevance

Complying with legal, ethical, licensing, and professional obligations applicable in New Jersey and the United
States

Protecting the rights, safety, and integrity of clients, staff, and the practice

5. Sensitive Health Information & Professional Confidentiality

Information shared in the course of counseling, therapy, or related clinical communications may constitute protected
or sensitive hedth information. Enter N2 Greatness treats such information with heightened confidentiality
consistent with applicable professional ethics, New Jersey requirements, and—where HIPAA or similar frameworks
apply—applicable healthcare privacy standards.

Coaching and certain holistic offerings may not always be regulated in the same way as licensed clinical treatment.
Even then, we handle personal disclosures with care and do not sell your health-related information.

Limits to confidentiality may apply as required by law, including situations involving imminent risk of serious harm,
suspected abuse or neglect of a child or vulnerable adult, valid court orders or subpoenas, or other mandatory
reporting duties. When legally required to disclose, we limit disclosure to what is necessary.



6. How We Share Information
We do not sell personal information. We may share information only in these circumstances:

Service providers who support hosting, email delivery, payment processing, analytics, scheduling infrastructure,
or app distribution (bound to use data only to perform services for us)

Professional consultants (for example legal, accounting, or clinical supervisors) under appropriate confidentiality
expectations

When you direct usto share information (such as coordinating with another provider with your authorization)
To comply with law, regulation, licensing board requests, lawful process, or to establish or defend legal claims

In connection with a merger, acquisition, reorganization, or sale of assets, subject to continued protection of
personal information

To protect against fraud, security threats, or harm to persons or property

7. Cookies, Analytics & Similar Technologies

Our website may use essential cookies or similar technologies required for security, load balancing, and basic
functionality. If we use analytics tools, they may collect aggregated or pseudonymous usage data to understand
traffic patterns.

You can control cookies through your browser settings. Disabling certain cookies may affect site functionality. We do
not use cookie data to make automated decisions that produce legal or similarly significant effects about you without
appropriate notice.

8. Data Retention

We retain persona information only as long as needed for the purposes described in this Policy, including
professional recordkeeping, legal compliance, dispute resolution, and operational continuity.

Clinical records are retained for periods required or recommended by New Jersey professional standards and
applicable law. Website inquiry logs, merchandise records, and event registration data are retained for a reasonable
business period and then deleted or de-identified when no longer needed, unless alonger retention period is required.

9. Security Measures

We implement administrative, technical, and physical safeguards designed to protect personal information against
unauthorized access, alteration, disclosure, or destruction. These may include access controls, encrypted transport
(HTTPS), vendor diligence, and staff confidentiality expectations.

No method of electronic transmission or storage is completely secure. While we work to protect your information,
we cannot guarantee absolute security. Please use secure channels when sharing highly sensitive details and notify us
promptly of any suspected unauthorized use of your information related to our services.

10. Children’s Privacy

Our website is not directed to children under 13, and we do not knowingly collect personal information from
children under 13 through the public website without appropriate parental or guardian involvement.



Services involving minors are arranged through a parent, legal guardian, or authorized adult, consistent with
professional and legal requirements. If you believe we have collected information from a child improperly, contact us
and we will take appropriate stepsto delete it.

11. Your Choices & Rights

Depending on your location and the nature of the information, you may have rights to access, correct, update, or
request deletion of certain personal information; to object to or restrict certain processing; or to request a copy of
information you provided.

For marketing communications (if you opt in), you may unsubscribe using the method provided in the message or by
emailing us. Operational messages related to appointments, purchases, or legal notices may still be sent when
necessary.

Clinical record requests may follow additional procedures required for healthcare records. We may need to verify
your identity before fulfilling arequest and may decline requests where the law permits or requires us to do so.

12. International Visitors

Enter N2 Greatness primarily serves clients in New Jersey and the United States via telehealth. If you access the site
from outside the United States, your information may be processed in the United States, where privacy laws may
differ from those in your country. By using the site, you understand that transfer to the United States may occur as
described in this Policy.

13. Third-Party Sites & App Stores

Our website may link to third-party sites, payment processors, or app store pages (including Google Play). Those
services are governed by their own privacy policies. We are not responsible for the privacy practices of third parties
you choose to engage.

14. Changesto This Palicy

We may update this Privacy Policy from time to time to reflect operational, legal, or technology changes. The
“Effective Date” at the top of the page will be revised when changes are posted. Material changes may also be
highlighted on the website or communicated by email when appropriate. Continued use of the site after updates
constitutes acknowledgment of the revised Policy.

15. How to Contact UsAbout Privacy

For privacy questions, access requests, or concerns about this Policy, contact Enter N2 Greatness LLC:

Email: info@entern2greatness.com
Phone: (973) 288-3932
Location: New Jersey, United States (tel ehealth practice)

This Privacy Policy is provided for transparency about Enter N2 Greatness LLC's information practices and does not constitute
legal advice to third parties. For privacy questions, contact info@entern2greatness.com or (973) 288-3932.
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